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Terms of service for Primient customer portal 

This letter shall confirm that from time to time you (“Customer”) may enter into contracts and amendments thereto, with 

Primary Products Grain LLC, its subsidiaries, affiliates, or related companies (collectively “Primient”), for the purchase and 

sale of grain. For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, 

Customer agrees to accept grain purchase and sale contracts and amendments thereto, from Primient in the following 

manner and upon the terms of service stated herein (the “Service”). 

Upon consummation of a contract or amendment to contract (oral, written, or electronic) for the purchase or sale of 

grain (the “Contract), Primient will make the Contract available to Customer via electronic mail (at the email address set 

forth below) for Customer to view and print via Primient Grain customer portal, a secure internet website. As the 

Customer, you are responsible for checking the Primient Grain customer portal after consummation of a Contract for the 

purchase or sale of grain to view and print the Contract.  Primient is not responsible for this process. Customer shall be 

deemed to have received and accepted the Contract at the time Primient posts the information on Primient Grain 

customer portal, at which time the information will be available for viewing and printing. The Contract and the terms and 

conditions attached thereto shall govern all such transactions. By signing below, Customer hereby acknowledges that it 

accepts the Service and its terms, including any modifications thereto by Primient, in exchange for good and valuable 

consideration exists, the receipt and sufficiency of which is hereby acknowledged. 

Customer shall hold Primient, its parent corporations, subsidiaries, divisions, and affiliates, and their respective officers, 

directors, employees, and agents, harmless from any and all damages, liabilities, causes of action, claims or losses arising 

from or otherwise relating to the Service, even if caused by negligence or fault of Primient, it parents corporations, 

subsidiaries, divisions, or affiliates or any of their respective officers, directors, employees, or agents. 

In no event shall Primient or any third party be liable to you or any other person for consequential, incidental, special, 

exemplary, punitive, or indirect damages arising under or in any way related to the service, including any part thereof, or 

any other content (including lost profits, loss of business or data, business interruption, trading losses, and damages that 

result from inaccuracy of the information or inconvenience, delay, or loss of the use of service) even if Primient or any 

third party has been advised of the possibility of such damages or losses. 

This service is provided “as is”. Primient makes no representation or warranty of any kind whatsoever to you or any other 

person relating in any way to the service, including any part thereof. Primient disclaims to the maximum extent permitted 

by law, any and all such representations and warranties. Without limiting the generality of the foregoing, Primient 

disclaims any and all (i) warranties against infringement of any third party intellectual property or proprietary rights, (ii) 

warranties relating to delays, interruptions, errors, or omissions in the service, or any part thereof, (iii) warranties relating to 

the transmission or delivery of the service (iv) warranties relating to the accuracy or correctness of data, and (v) 

warranties otherwise relating to performance, nonperformance, or other acts or omissions by Primient or any third party. 

Further, and without limiting the generality of any of the foregoing, there is no warranty that the service will meet your 

needs or requirements or the needs or requirements of any other person. 

By your signature, below, you evidence your acceptance of the Service and the terms stated herein. 

Acknowledged and agreed to the _____ day of ______________________________, 20 _____________________ 

By (printed name of individual signing) _____________________________________________________________  

By (signature of individual) _______________________________________________________________________ 

Vendor Name: ________________________________________________________________________________     

Address: _______________________________________________City: __________________________________    

Phone: _____________________________________   State: __________________________ Zip: _____________ 

Email: ________________________________________________________________________________________  

FOR INTERNAL USE ONLY 

Location: _____________________________________________________________________________________ 

Vendor #: _____________________________________________________________________________________  


